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INTEGRATED TOOLS
TO HELP YOU
GROW YOUR BUSINESS
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STRUMENTI E
SERVIZI

EFFICIENCY AND GROWTH
FOR CAR SERVICING
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INCREASE EFFICIENCY AND
DEVELOP YOUR BUSINESS

Do you know about M.M.B. services?

We know how important it is to stay in touch with customers and gain their loyalty. So here
are some of the tools you can use with M.M.B. platforms, to grow your business.

Marketing and communication services
Fiscal and administrative management services

Operational management services

Inspection services



MARKETING AND COMMUNICATION

FISCAL AND ADMINISTRATIVE MANAGEMENT
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OPERATIONAL MANAGEMENT

e-Sign Bl Evolution my YAP DataFULL

INSPECTION SERVICES
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Marketing and Communication

A CUTTING-EDGE TRACKED MAIL TOOL THAT CUTS COMMUNICATION TIME AND COSTS
WHEN CONTACTING YOUR CUSTOMERS. SEND SERVICE REMINDERS, DUE DATES, AND
PROMOTIONS DIRECTLY FROM YOUR PC.
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FSC

www.fsc.org

Create, organise and plan any communication campaign, saving up to 50% on
mailings without additional activation costs and maintenance fees.

Choose between different PostCard templates, customising the various
configurable areas according to your needs.

You can monitor the effectiveness of each individual communication
campaign and send any additional supporting messages, thanks to integrated
advanced analytics.

The paper used to produce the envelopes and letters is FSC certified, meaning
it comes from forests managed in a sustainable and responsible way. It meets
environmental, social, and economic criteria and ensures full traceability of the
material throughout the entire production chain.



Four-colour printing on 115gr coated FSC
paper. Possible composition

> 1 double-sided sheet with Takelo®

> 1 double-sided sheet without Takelo®

> 2 double-sided sheets without Takelo®

A Takelo® can be applied to the PostCard:

this removable, repositionable label serves
as an additional inspection date reminder.

As an alternative to the Takelo® memo,
you can insert a second sheet - fully
customisable on both sides - using any of
the layout options available for the back of
the first sheet.

Marketing and Communication

> Pre-filled information text
> Full page image
> Three images (horizontal bands)

» Blank

» Recipient name and address
> Vehicle type
> License plate

> Inspection due date



MODEL

YOUR DETAILS ALWAYS FRONT AND
CENTRE

Gives maximum prominence to your
company’s image and details, with a host
of options for customising the central
information area.

1. MCTC Logo/Company Logo
2. Ministerial authorisation
3. Second section information area

4. Booking service

RA001 del 01/01/1997

Spazio Logo

ATTENZIONE QUESTO E' UN
AVVISO DI SCADENZA PER LA
REVISIONE DEL SUO VEICOLO

Rossi Mario
Via Garibaldi
48018 FAENZA (RA)

VIA GRANAROLO, 177/7
48018 FAENZA RA

Tel 0546637711

Fax 054646077
www.mmbsoftware.it
ugo.p@mmbsoftware.it

Lunedi - Venerdi

8.30 - 12.30/14.30 - 18.30
Sabato

8.30-12.30

Rilascio bollino blu

Marketing and Communication

Image/Map

1

Image/Map
+ Information boxes

] ]

Logo/Company name
+ Image/Map
+ Information boxes

Gentile Cliente

RAOOORA

Trattiamo i dati, senza il Suo consenso qualora estratti dal PRA, in conformita all'art.6 § 1 I. f) del Reg. UE 679/2016.

con la presente siamo a comunicarle la data di scadenza della revisione periodica del suo veicolo:

MAGGIO 2023

Logo

+ Company name
+ Image/Map
+ Information boxes

“Reservations are appreciated”
“Reservation required”

“Immediate, no reservation
required”

QR Code that allows direct
access to the revisionionline.com
portal



MODEL

KEY INFORMATION
AT YOUR FINGERTIPS

Direct and immediately understandable. The
central information area highlights the key
details to remember, ensuring maximum focus
on the inspection deadline.

1. MCTC Logo/Company Logo
2. Ministerial authorisation
3. Booking service

4. Last section information area

Marketing and Communication

ATTENZIONE LA REVISIONE DEL
SUO VEICOLO E IN SCADENZA
o

Spazio Logo Rossi Mario
Via Garibaldi

RA001 del 01/01/1997 48018 FAENZA (RA)

Gentile Cliente
con la presente siamo a comunicarlLe la data di scadenza della revisione periodica del suo veicolo

TARGA SCADENZA ENTRO SERVIZIO

PRENOTAZIONE

®
I RAOOORAE [E MAGGIO 2023 I."_,ll\ GRADITA

Autovettura Autocarro Camper R
Mettiti in sicurezza!

Ricorda di effettuare
la revisione Ciclomotore Motociclo Triciclo Quadriciclo

del tuo veicolo!

b

Stacca e attacca il tuo promemoria q q
= Trasp. persone Autosnodato Rimorchio Trattore stradzle

L
Trattiamo i dati, senza il Suo consenso qualora estratti dal PRA, in conformita all'art.6 § 1 I. f) del Reg. UE 679/2016.

Spazio Logo

DOVE Via Unita d'ltalia 33
00100 ROMA RM
N
P

El

B

Tel 0612345678
Fax 0698765432
info@revisioni.it

3
(¢}

ORARIO Lunedi-Venerdi
08:30 - 12:30/ 14:30
Sabato
08:30-12:30

v

&)

NOTE  Centro Reviosioni Autorizzato

CONFIGURABLE TEMPLATE
IN GERMAN

“Reservations are appreciated”
“Reservation required”

“Immediate, no reservation
required”

QR Code that allows direct
access to the revisionionline.com
portal

Image/Map

Image/Map
+ Information boxes

1

Logo/Company name
+ Image/Map
+ Information boxes




| Marketing and Communication

MODEL 1. MCTC LOGO/COMPANY LOGO 2. AUTHORISATION
u
Spider 3. HEADER
T ; : : BAND
Via Unita d'ltalia 33 Tel 0612345678 H Lunedi - Venerdi:
PROMOTE YOUR SERVICES Srerim Lo oot @ I @ lmsimes

2. 4 columns coposed of:
- Logo
- Useful information

MOTORIZZAZIONE CIVILE
< MCTC > Rossi Mario . 4 columns coposed of:
REVISIONE VEICOLI

For maximum customisation of your PostCard
service. Modular so you can tell your
customers about your company’s services.

Via Garibaldi - Ministerial authorisation
48018 FAENZA (RA) - Useful information
4. BOOKING
SERVICE

CUSTOMISABLE FIELDS

/. “Reservations are appreciated”
1. MCTC Logo/Company Logo

. "Reservation required”

. . . . . “Immediate, no reservation
2. Ministerial authorisation

: : required”
3 Header band i g . QR Code that allows direct
) : Pz access to the revisionionline.com
4 Booki . i o —/ portal
. Booking service Mettiti in sicurezzal A
5. Second section information area Ricorda di effettuare L AT
) ) la revisione
6. Services available del tuo veicolo! 5. SECOND SECTION
INFORMATION AREA
Stacca e attacca il tuo promemoria
Image/Map
Gentile Cliente, Image/Takelo®

con la presente siamo a comunicarle la data di scadenza della revisione periodica del suo veicolo.

6 CONFIGURABLE COLORS!

- Sky blue - Orange ; E . > . 6. SERVICES
OFFICINA ELETTRAUTO CARROZZERIA GOMMISTA
- Green - Red ooooéoo a AVAILABLE
Vellow - Gray d ’ ‘ - Ability to quickly select and
STRADALE

NOLEGGIO AUTO | AUTOLAVAGEID | by OmEsia CRISTALLI highlight the services available at
e@. [.‘ g 31 maggio 2023 your company.

i

SANIFICAZIONE
oLO

ARIA
CONDIZIONATA RISTORO

METANO/GPL

Trattiamo i dati, senza il Suo consenso qualora estratti dal PRA, in conformita all'art.6 § 1 1. f) del Reg. UE 679/2016.




Marketing and Communication

MODEL 1. MCTC LOGO/COMPANY LOGO 2. AUTHORISATION
|
Coupé - 3. HEADER
Spazio Logo \g;ggt;gl:ii;"? iﬂr‘i;)f(;érzs;ié):ﬁtz a.so-u.:/:;;;é.so-m,so — BAND
CLEAR AND CONCISE e 2. Image

= 4 columns coposed of:
- Logo
- Useful information

This template offers fewer customization
options for your PostCard to prioritise clarity
and readability. Everything your customer
needs to remember the inspection due date.

. 4 columns coposed of:
Rossi Mario P

Via Garibaldi - Ministerial authorisation
48018 FAENZA (RA) - Useful information

MOTORIZZAZIONE CIVILE
REVISIONE VEICOLI

RA001 del 01/01/1997

4. BOOKING
SR AVVISO SCADENZA REVISIONE SERVICE
1. MCTC Logo/Company Logo SCADENZA /. “Reservations are appreciated”
2. Ministerial authorisation RAOOORA IAGGIO 2023 = "Reservation required”

. "Immediate, no reservation
3. Header band AUTOVETTURA t:’eon.t,;E:RevisioniAutorizzato required”

0. QR Code that allows direct
access to the revisionionline.com
portal

4. Booking service

5. Last section information area

— 5. LAST SECTION
INFORMATION AREA

Mappa + Immagine

6 CONFIGURABLE COLORS!

- Sky blue - Orange
- Green - Red
Yellow - Gray




MODEL

CLASSIC TASTE

The main strengths of this PostCard template
are simplicity and versatility.

You can use the Torpedo model to send any
kind of message to your customers

This template isn’t compatible with Takelo®
memoaos.

1. MCTC Logo/Company Logo

2. Header band

3. Typology of warning

4. Second section information area

5. Last section information area

Indirizzo Tel. Oxxx/XXXXX Iéu;:i';g/ggerd'
00000 Comune XX Fax. 0300¢/30000¢ i
info@mmbsoftware.it Sabato
’ 8.30 + 12.30

Intestatario
Indirizzo
00000 Comune XX

SCADENZA BOMBOLE METANO

Oggetto: scadenza bombole del veicolo targato AAOOOBB
Spett. ROSSI MARIO

LA NOSTRA OFFICINA E CENTRO REVISIONE TIENE AD INFORMARLA CHE:
IL SUO VEICOLO: AUDI A4 Aliroad

HA IN SCADENZA LE BOMBOLE METANO
NEL MESE DI 30/05/2023

LA INVITIAMO A CONTATTARCI PER UN APPUNTAMENTO
ALNUMERO 001/1111111 OPPURE ALLA
MAIL info@lanostroffocina.it

Oppure puo prenotare direttamente dai servizi offerti dall'App App&Drive

Indirizzo Tel. 001/111111 Orari
0000 Comune XX info@lanostroffocina.it Lun-Ven 8-12 | 14-19
Sab 8-12

Trattiamo i dati, senza il Suo consenso qualora estratti dal PRA, in conformita all'art.6 § 1 1. f) del Reg. UE 679/2016.

Marketing and Communication

Image

4 columns coposed of:
- Logo
- Useful information

4 columns coposed of:
- Ministerial authorisation
- Useful information

Free text

Free text

Image/Map

Free text

Image/Map



Marketing and Communication

GROW YOUR WORKSHOP WITH SMS CAMPAIGNS AMPLIFY THE EFFECTIVENESS OF YOUR COMMUNICATIONS BY INTEGRATING
EMAIL MARKETING CAMPAIGNS

» Sender customization » Sender customization
» Customizable configuration of day, time slot, and SMS volume » Read notification Novita  NOME NUOVO SERVIZIO
for individual or bulk deliveries
» ion incl links givin ir rservi L o e comunicart che da o9l poralcontare sulla nostra
Option to inc Ud_e s 9 o 9 d e_Ct access to your services of all deliveries SFicina anche por Goscions brovs S "
and to your profile on revisionionline.com Obtion to add | Descriions anga sarvizo/eondztont
. . . . . » Lorem Ipsum dolor sit amet, consectetur adipiscing elit, sed do
» Management and statistical analysis of all deliveries ption _ (_) a_ your company 1090 S o s o meretatom e or g
. . . . or specific images v bhendontt vl oce v exse el oiore s foclat nula
» Automatic courtesy SMS for reminders, confirmations, and bt et st ecsscat ot o rodot o oo
. qui offfcia deserunt mollft anim id est laborum.
thank-you messages, fully customisable and easy to schedule

» Management and statistical analysis [Nome - Cognome intestatario/locatario/conducentel,

Vuoi maggiori informazioni?

Chiamaci al [Numero di telefono sede] oppure scrivi a [indirizzo email
sede], I nostri operatori ti forniranno tutte le informazioni di cul hal
bisogno!

Sai gia di cosa si tratta e non vuoi perdere un minuto
in piu?

Thank you for choosing our services!
Present this text message to
receive a 10% discount on your next

appointment. Valid until June 10, 2023. _ T R s

[Nome -

| NOSTRI ORARI:

tiinformiamo che il termine ultimo per effettuare la revisione del veicolo
[MARCA] [MODELLO], targato [TARGA] & ormai molto vicino: [GIORNO / MESE
/ ANNO scadenza].

Non perdere tempo, prenota subito Iappuntamento per non rischiare una
sanzione che puo andare da 173,00€ a 694,00€"!

Ar80 . 14 - Codice della SUada

Your appointment is confirmed

for June 15, 2022, at 9:30 a.m.
Thank you for choosing us.

1| NOSTRI ORARI:
Lunedi - Venerdl  08:30 - 19:00

Sabato 0830 - 1230

Se hal domande scrivi a [indirizzo email sede] oppure chiamaci al [Numero di



Fiscal and administrative management

® -Bill

ELECTRONIC INVOICING FOR WORKSHOPS, TYRE SHOPS AND INSPECTION CENTRES,
INTEGRATED WITH MMB OPERATING SYSTEMS.

SPECIFIC FEATURES

» Import and export invoices already sent and due to be sent to the SDI

»  Streamlined invoice completion enabled by integration with the product database and
explanatory legend for XML schema fields

» Delivery confirmations, notifications of formal errors, reasons for failed transmission to the
Revenue Agency, and proof-of-delivery alerts

»  Verification and validation of recipient data

» Automated end-of-month invoice management, with centralised management for
companies with multiple locations

» Management of invoices issued to Public Administrations

» One-click invoice generation from any document created

»  Bulk SDI submission with scheduled or delayed processing

» Receive supplier invoices directly within YAP

» Ability to create an incoming tax document for invoices received from suppliers, linking
delivery notes to verify consistency between goods delivered and goods invoiced

S - Y

i\ M
INTEGRATED SIMPLE COMPREHENSIVE UPDATED
The e-Bill solution Effortlessly manage Manage the entire Monitor the
integrates with your electronic outgoing and transmission status of
W.I.L. and YAP to billing for an annual incoming invoicing all sent and received
give you centralised fee. Forget all the flow. invoices, receiving
control of the entire problems associated timely reports to
electronic-invoicing with managing a manage every situation
cycle. certified email (PEC) with maximum

mailbox. promptness.



@ cTicket

POwWer

Fiscal and administrative management

ALLOWS YOU TO ISSUE AND PRINT ELECTRONIC SALES RECEIPTS AND SEND THEM TO THE REVENUE AGENCY, RECORDING EVERYTHING

WITHIN THE SOFTWARE FOR COMPLETE CONTROL OVER THE ENTIRE PROCESS.

SPECIFIC FEATURES

»

»

»

»

»

»

»

250mm/sec print speed and automatic cutter

Functions: voiding, item reversal, receipt reversal, goods return,
cash entries and end-of-day closures

ltemised receipt for entering tax code or VAT number and
customisable with workshop details or advertising messages
Full retrieval of previous receipt, scrolling message, courtesy line,
and change calculation

Receipt lottery management

Connection via LAN or WiFi

Automatic posting to the cashbook of all information contained on
the receipt

WHAT THE ALL-INCLUSIVE SUPPORT PACKAGE INCLUDES

»

»

»

»

»

»

»

Telephone hardware and software support for the duration of the
contract

Mandatory and optional software and firmware updates
Mandatory biennial verification

Replacement Electronic Fiscal Journal (DGFE) memory modules
On-site call-outs

Three-year warranty, starting from the date of the device’s first
fiscal activation

50% discount on replacement with return of the non-repairable
device and its accessories, after the first three years from the date
of fiscal activation

INTEGRATED

In the YAP and W.I.L.
management systems.

SIMPLE AND
AUTOMATED
With a print speed of

250mm/s and automatic
cutter.

D]

MULTI-STATION
Thanks to connection via LAN or WiFi.

oi
Q

\

DEDUCTIBLE

Eligible for hardware
purchase incentives.

ALL-INCLUSIVE
SUPPORT

Updates, telephone
and on-site support,
throughout Italy.



@ - Cash

MMB BRANDED CASH MACHINE MAKES THE CASH PAYMENT PROCESS FASTER, EASIER AND SAFER FOR YOUR CUSTOMERS

SPECIFIC FEATURES

»

»

»

»

»

»

Function enabling the amounts collected to
be checked for errors

ECB certification for counterfeit money
detection

Drawer can only be opened by designated
operators

Automatic issue of change

Remote control, via smartphone, tablet or
PC

Large integrated display

REDUCES TIME

Send the exact amount due directly to the cash desk via YAP allowing
the customer to pay independently by feeding in cash.

PROTECT YOUR TAKINGS

Sturdy and durable, with a drawer that cannot be opened by the
operator. Certified by the ECB for counterfeit money detection.

REDUCES ERRORS

The automated payment process eliminates possible errors in
calculating change and prevents cash discrepancies.

Fiscal and administrative management

INCLUDES MYCASHMATIC APP
THE APP ALLOWS:

>

vV V V V

Reception of automatic notifications for each operation
Monitoring of all cash fund levels

Management and control of all sensitive operations
Analysis of revenue trends

Drafting of automatic cash reports




™ YAP
& Incassi

Fiscal and administrative management

THE YAP INCASSI MODULE ALLOWS YOU TO CONTROL THE MAIN CHANNELS USED BY YOUR CUSTOMERS TO PAY FOR YOUR SERVICES DIRECTLY
FROM YOUR MANAGEMENT SYSTEM.

SPECIFIC FEATURES

»

»

Simultaneous connection of multiple channels (POS, ATMs, Satispay)
Possibility of defining the preferred payment method for each customer

1 SEND THE AMOUNT DUE to the device you will use to

manage the payment

ACCEPT PAYMENT or check that you have received

2 it directly from YAP, WITHOUT USING ANY OTHER

DEVICES

3 CHECK THE OUTSTANDING BALANCE for each job

without leaving the payment document.

A FOOLPROOF SYSTEM!

YAP INCASSI WILL NOT ALLOW YOU TO SEND
PAYMENT REQUESTS HIGHER THAN THE VALUE
OF THE DOCUMENT, OR TO ACCEPT PAYMENTS
EXCEEDING THE AMOUNT DUE.

AUTOMATIC CASH
HANDLING SYSTEMS

APPROVED DIGITAL
PAYMENT CIRCUITS

POS DEVICES



Operational Management
o
e-Sign

ONE-STOP SOLUTION FOR SIGNING DOCUMENTS ONLINE MANAGED IN YAP.

WHAT THE CUSTOMER CAN SIGN:

» Inspection request

»  Privacy notices and consents,
automatically synchronised in YAP

» Estimate approval

»  Work order approval

» Storage document

» Any other customised form where
approval/signature by the customer
is required

LESS PAPER, LESS STRESS AND MORE ORGANISATION

» Innovation

» Work optimisation

» Saves time and money

» Document organisation

» Instant document search and retrieval
» No more paper waste

» Optimises office space




b4 YAD

| Operational Management

} DISPONIBILE SU

# Scarica su
*® Google Play @& App Store

SMART CHECK-IN FROM YOUR MOBILE: ACCESS YOUR WORK FILES WHENEVER AND WHEREVER YOU WANT. SPEEDS UP VEHICLE CHECK-IN
OPERATIONS. ACCESS ALL THE INFORMATION YOU NEED IN REAL TIME.

SPECIFIC FEATURES

»

»

»

»

»

»

»

»

»

»

»

»

»

»

Consult and sign documents online

Identify the vehicle and schedule an appointment
on the calendar using the license plate recognition
function

Consult scheduled jobs

Create and edit work orders with real-time
integration of completed tasks

Draft a customisable job checklist

Draft free texts using our speech to text function
Option of attaching several photographs to each file
Use the integrated electronic time stamp

Enter the kilometres travelled by the vehicle

Send the vehicle to the PCStazione for inspection
and pre-inspection

Complete and edit type approval

technical data

Change the vehicle owner

Enter tyre and storage

information

Record customer preferences

for contact method,

type of fiscal document

and payment method

CALENDAR RAPID ACCESS
Consult scheduled Send the vehicle to
jobs and add new the PCStazione and

appointments fill in the work order

LICENCE PLATE
RECOGNITION

Identify the vehicle
and schedule an
appointment on the
calendar

TYRES

View and edit data
on tyres fitted and
in storage

WORK ORDER

Create and edit a work
order using customised
checklists

DETAILS

View and edit
job details

PHOTO GALLERY

Attach several photographs
linked to the individual
job and vehicle

TECHNICAL DATA

Complete and
edit type approval
technical data



B I Operational Management

Evolution

BUSINESS INTELLIGENCE GATHERS ALL THE DATA YOU ENTER DAILY INTO YOUR MANAGEMENT SYSTEM AND ORGANISES IT INTO PROGRESSIVELY
MORE ADVANCED DASHBOARDS, PROVIDING ANSWERS TO ALL YOUR QUESTIONS - HOWEVER COMPLEX.

A MULTI-LEVEL STRUCTURE DESIGNED TO MEET ALL YOUR NEEDS

» Free
Includes general data and trend tables, which provide a concise snapshot of
your company’s performance in terms of turnover, vehicle inspections, spare
parts, tires, labor, and related services.

» Basic
Building on the snapshot provided in the FREE version, this edition adds
advanced visuals and FILTERS that allow you to dive deeper into your data.
You'll also find dedicated dashboards for specific areas, such as bookings
and communications.

» Plus
The PLUS tier is a major step forward: this is where data analysis truly drives
value! Monitor your business health through intuitive dashboards that cross-
reference data to give you actionable insights into margins and customer
loyalty. Plus, leverage smart tools like the Tire Restocking Assistant to track
sales and optimize your inventory.




YA P Operational Management
DataFULL

FULL, INTEGRATED ACCESS TO AUTODATA® DATABASES: JUST ENTER THE LICENSE PLATE TO INSTANTLY RETRIEVE REAL-TIME, UP-TO-DATE
INFORMATION. CHOOSE BETWEEN CAR, MOTORCYCLE, OR COMBINED VERSIONS

ACCESS THE FOLLOWING INFORMATION FROM UNLIMITED SEATS:

» ABS
» Alir conditioning
» Alirbag

» Battery disconnection
» Clutches
» Component location
» Electric parking brake
» Engine Management
- Sampling test
- Diagnostic values
» Exhaust gas aftertreatment
» Fault codes

» Jacking points

»  Key programming

» Maintenance warning lights

» Service illustrations

» Technical data

» Tightening torques

» Timing belts and auxiliary drivebelts
» Tyre pressure check system

»  Warning lights

» Wheel alignment
»  Wiring diagrams




| Inspection services

®) (@ YAP Targa

DO YOU KNOW HOW MANY OF THE VEHICLES YOU INSPECTED TWO YEARS AGO DID NOT COME
BACK FOR THEIR NEXT INSPECTION? ABOUT 50% ON AVERAGE.

SAVE TIME AND MONEY

Al
YAP Targa allows you to refine your data and @D\

issue prompter, more targeted reminders.
And that’s not all...

You can also keep an eye on which non-
returning vehicles have already undergone
their inspection elsewhere and which have
not yet done so.

YAP Targa allows you to notify customers
who definitely have not had their vehicle
inspected, helping them avoid a potential
fine. This increases customer loyalty and
recovers inspection job opportunities that
would otherwise have been lost.

QL AD004AA

ARCHIVE DATA ALIGNMENT
By updating the inspection due date.

@

MONTHLY REPORT

On vehicles that were not inspected
during the previous month




Inspection services

REVISIONI

¥\ ONLINE.COM

REVISIONIONLINE.COM ALLOWS YOU TO CAPTURE WEB SEARCHES FOR CAR AND MOTORCYCLE INSPECTION BOOKINGS AND DIRECT THEM
TOWARDS CENTRES THAT USE YAP REVISIONI OR W.I.L. BY MMB.

SPECIFIC FEATURES

» Preferential visibility on the revisionionline.com portal @
» Display of your calendar on the revisionionline.com portal
» Custom service management: configuration of dates and

times, number of lines and vehicle categories for which

online bookings are accepted
» Option for the end user to log in as a registered user or INCREASED VISIBILITY SMART APPOINTMENT

guest FOR YOUR CENTRE MANAGEMENT

» Automatic booking request and confirmation notifications

»  Statistical analysis of bookings (included with Bl Basic)

» Integration of the booking service into your website

» Integration with YAP communication tools: customers
can book directly from the message they receive, without

entering any data .o

A CUSTOMISABLE, CALENDAR
FULLY CONTROLLED INTEGRATED WITH
SERVICE YOUR COMPANY

WEBSITE



Inspection services

e-Label

BUY CONTINUOUS TT 956 INSPECTION LABELS SIMPLY, QUICKLY AND SECURELY WITHOUT LEAVING YOUR INSPECTION CENTRE.

SPECIFIC FEATURES

»  White labels, 64x34 mm

»  White color

» Compliance with MIMS (Minister of Infrastructure and
Sustainable Mobility) Circular No 5209 of 17/02/2022

» Payment by credit card

» Direct purchase from the management system

» No fees

» Prompt delivery to your centre in just 4 working days

» High-guality paper for smooth, on-time printing




Inspection services

&) PAConnect

THE SERVICE ALLOWS YOU TO OPTIMISE THE PROCESS OF PURCHASING UNIQUE PAYMENT IDENTIFIERS (1UV), WHICH ARE NECESSARY WHEN
PAYING DEPARTMENT OF TRANSPORT FEES.

SPECIFIC FEATURES

» Detailed service reporting

» Receipts for each IUV paid

» Payment by credit card or direct debit

» Reordering thresholds calculated on actual consumption
during the period

» No fixed fee

» No software installation or VPN

» No access to external portals



Inspection services

@ < Signrro

THE SERVICE ALLOWS THE INSPECTOR TO SIGN INSPECTION REPORTS THROUGH MYYAP OR THE YAP MANAGEMENT SYSTEM. THEY ARE THEN
STORED AND MADE AVAILABLE FOR CONSULTATION FOR 10 YEARS AS REQUIRED BY LAW.

SPECIFIC FEATURES

» Ability to electronically sign any document

» Storage and preservation of inspection-related
documents for 10 years, as required by law

» Option to purchase an electronic signature for
each inspector working with the inspection centre

» Sending the report to the inspector responsible for
that specific inspection for signature

» Service eligible for submitting the Single Register
of Insurance and Reinsurance Intermediaries (RUI)
registration application

» No fees for digital storage of inspection
documents

» No limit on the number of documents



Service and Maintenance

OUR TEAM OF EXPERTS IS HERE TO HELP YOU RESOLVE ANY QUERIES OR ISSUES
RELATED TO THE USE OF OUR SOFTWARE PRODUCTS.

CLOUD AND LIVEUPDATE TECHNOLOGY ALLOWS YOU TO RECEIVE OPERATIONAL AND
EVOLUTIONARY PLATFORM UPDATES IN REAL TIME.

Monday / Friday @ assistenza@mmbsoftware.it
08:30 -12:30

14:30 - 18:30
/ +39 0546-637711 ext.2

/ +39 800-196960 Landline calls only
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igps Growth Academy
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MMB GROWTH ACADEMY TRAINING HELPS YOU START DISCOVERING ALL THE
FEATURES OF MMB TOOLS AND SERVICES.

A RANGE OF DELIVERY METHODS AND MODULES MEANS WE CAN WORK TOGETHER TO
BUILD THE TRAINING PATH BEST SUITED TO YOUR NEEDS.

REMOTE ON-SITE
Remote training is delivered On-site training is delivered at
through the Google Meet® your premises. The minimum
platform (recommended) or duration is one day (8 hours).

through a telephone session

combined with remote access

to your PC using applications
provided by MMB.

FACE-TO-FACE

Face-to-face training is
delivered by attending MMB’s
fully equipped classrooms at

the Faenza headquarters (RA).






