
Car Service
Companies

Digitalising
The management software for



BUSINESS DIGITALISATION 

HARNESS THE POWER OF DIGITAL TOOLS  
TO IMPROVE  

YOUR COMPANY’S PERFORMANCE



WHY CHOOSE

 

 

 

Manage the entire vehicle ‑ maintenance 

process with one system, from inspections 

to workshop and tyre services – along 

with all administrative and accounting 

activities.

Since the software is modular, our 

consultants can help you design your 

digitalisation project by finding the best 

solution for your workflow.

YAP does not have to be installed because 

it is cloud-based. That means you can 

work simultaneously from multiple 

locations, reducing downtime. Data are 

backed up automatically, so if a PC is out 

of action, MMB support can get another 

one up and running in minutes, configure 

any connected printers and restore all 

your data! You can also install our two 

mobile apps, one for smart check-in and 

one to stay in touch with your customers.

DO EVERYTHING FROM  
ONE PLATFORM

CHOOSE THE MODULES AND 
SERVICES THAT FIT YOUR 
NEEDS

YOUR WORK IS NOT TIED  
TO A PC

 

YAP is integrated with the main technical 

databases. It includes preloaded tyre 

price lists and a shared vehicle database 

is available to all YAP users. It’s optimised 

to handle large volumes of data  without 

any time lag during uploading. Your 

database is shared across all your 

company locations, so  you can access 

it from anywhere – simultaneously if 

necessary – and  work with information 

that’s updated in real time. Your data 

is organised within an advanced 

Business Intelligence system that 

provides your business’s key statistics, 

supporting more effective and informed 

management of your operations.

YOUR DATA IS ALWAYS  
UP‑TO-DATE AND  
READY TO USE

 

You can use the information you’ve 

collected about customers or their 

vehicles to design communication 

campaigns targeted at the contacts 

in your database. This increases the 

likelihood that a customer will return and 

encourages the purchase of new services.

GENERATE NEW BUSINESS 
LEADS WITH INTEGRATED 
MARKETING SERVICES
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SERVICES FOR INSPECTIONS

MARKETING AND COMMUNICATION

BILLING AND PAYMENTS APP FOR SMARTPHONES AND TABLETS 

SUPPLEMENTARY MODULES ADMINISTRATION - ANALYSIS

YAP Note



Shared features
FOR THE INSPECTION, WORKSHOP, AND TYRE MODULES

Online and multi-user access with customisable profiles Integrated MyYAP for smartphones and tablets

Business data analysis through integrated Business Intelligence Option to configure calendar according to work capacity

Native data back-up with cloud storage Free and reminder-based communication campaigns for 

inspection deadlines, motor liability insurance, perishable goods 

transport certification, servicing, gas cylinders, driving licences, 

road tax, and tachograph deadlines, via email, SMS and PostCard

Access to the M.M.B. database of vehicle technical data Creation of an item price list with customised purchase and sales 
conditions

Precise, role-based management of master data (owner, client, 

driver, and lessee) enabling specific and automated operations

Management of the deadline schedule and cash book with bank 

entries

Centralised data archive for companies with several operating 
sites and several Ministerial authorisations

Electronic billing of incomings and outgoings and electronic 
receipt management

Direct access to documents via the identifying barcode shown 

on all printouts

Customisation of document printouts

TAG - Digital Post-its to classify and filter data. Equipped with 

dedicated functions to automate workflow according to your 

needs

Quick access to customer and vehicle information through 

keyword search in the agenda



YAP Officina
SPECIFIC FEATURES

Licence plate search for vehicles under 3.5 tonnes, with instant 

identification of manufacturer, model, and version 

Multiple and multi-brand estimate management

Creation of estimates and work orders using Autodata® labour 

times as well as original and aftermarket parts databases

Database integration:

	 OE parts (Solera/Kromeda data source)  

	 IAM parts (Solera/Kromeda data source)

	 OE + IAM lists (Solera/Kromeda data source)

	 SERVICE TIME SCHEDULES individual and aggregated times 	

	 (Solera/Autodata® data source) 

	 SERVICE PLANS (Solera/Autodata® data source)

	 EXPLODED PARTS DIAGRAMS (Solera/Kromeda data source)

Real-time access to manufacturers’ scheduled maintenance 
plans (Autodata® data source)

Management and printing  of certified job checklists (Autodata® 

data source)

Vehicle check-in form completed directly from mobile

Job order management with time stamping

Connection with various Industry 4.0 equipment items through 

public and proprietary protocols

Customisation of information displayed in documents, such as 

estimates, check-in, work orders, etc.



YAP Gomme
SPECIFIC FEATURES

Vehicle and tyre identification directly from the licence plate.

Identification of chassis number, engine code, tyre specifications 

from the registration document, and more.

Automated management of tyres in use and in storage

Printing of storage and goods reservation labels with customised, 

dynamic content

Free consultation of the tyre database

Fast, multi-brand quotation tool

Management of storage areas with dedicated locations

Store management with goods‑in, allocation, and goods‑out 

workflows

Automatic end-of-life tyre (ELT) calculation

Automated daily picking lists

Monitoring of customer’s tyres in use and in storage

Job order management with time stamping

Vehicle check-in form completed directly from mobile

Connection with various Industry 4.0 equipment items through 

public and proprietary protocols

Management of new customer consignment stock

Management of tyre-related items and related price lists, with all 

the specific attributes required for fast database searches



Automatic printing of all documents

Integrated technical data search by licence plate

Real-time consultation of inspection and pre-inspection results

Automatic notification by SMS message when the inspection is 

complete

Public motoring register (PRA) data import

Native, real-time daily backup to the cloud - no dedicated support 

required

Real-time synchronisation of the MCTC folder

Monitoring of vehicles pending inspection with the option of 

immediate recall

Submission of inspection data from any workstation or mobile 

device

Direct connection to workshops and tyre shops using YAP

Automated payment of fees due to the Department of 

Transport.

•	 no fixed fee

•	 no software installation or VPN

•	 no access to external portals

•	 automatic and accountable service for each unique 

payment identifier (IUV) paid

•	 manual purchase via credit card or automatic purchase via 

direct debit

YAP Revisioni
SPECIFIC FEATURES

The fast solution for supplying TT 956 continuous-feed 

adhesive inspection labels.

•	 direct purchase from the management system

•	 delivery in 4 working days to the inspection centre

•	 packs of 1,000 or 3,000 units

•	 high-quality paper for clean, trouble‑free printing

Label



Goods receipt and issue via delivery note and fiscal 
document

Detailed analysis of item usage and movements

Monitoring of stock levels and item availability 

Fast management of price and discount policies

Dynamic inventory generation

Stock-adjustment function

Integration with original and aftermarket parts database 
(Available with YAP Officina module)

Integration with tyre database (Available with YAP Gomme 
module)

Optional integration with your preferred parts supplier’s 
store and receipt of digital delivery notes (DDT)

Supplier order management with direct sending of orders 
to the selected supplier and reconciliation with delivery 
notes for accurate tracking of received goods

Store
INTEGRATED

YAP Incassi
ADD-ON

COMPATIBLE DEVICES:

PARTNERED DIGITAL PAYMENT CIRCUITS

POS DEVICES

AUTOMATIC CASH HANDLING SYSTEMS

CONNECTION HUB BETWEEN YAP AND YOUR PAYMENT DEVICES. 
REDUCES MANAGEMENT TIME AND ELIMINATES HUMAN ERROR.



YAP DataFULL
ADD-ON

ATTRACT POTENTIAL NEW CUSTOMERS AND INCREASE TRAFFIC TO 
YOUR INSPECTION CENTRE WITH ONLINE BOOKINGS.

THE AUTODATA® DATABASE INTEGRATED IN YAP. BENEFIT 
FROM FLEXIBLE SEARCHES DUE TO AUTOMATIC VEHICLE 
IDENTIFICATION AND MULTI-STATION ACCESS. AVAILABLE FOR 
CARS AND MOTORBIKES – YOU CAN SEARCH FOR THE FOLLOWING 
INFORMATION, UPDATED IN REAL TIME:

ABS

Air conditioning

Airbag

Battery disconnection

Clutches

Component location

Electric parking brake

Engine Management 
- Sampling test 
- Diagnostic values

Exhaust gas aftertreatment

Fault codes

Jacking points

Key programming

Maintenance warning lights

Service illustrations

Technical data

Tightening torques

Timing belts and auxiliary 
drivebelts

Tyre pressure check system

Warning lights

Wheel alignment

Wiring diagrams

Priority visibility on the revisionionline.com portal

Display your calendar on the revisionionline.com portal

Customisable service management: configuration of dates and 
times, number of lines and vehicle categories for which online 
bookings are accepted

Option of logging on as registered user or guest

Request notifications and automatic confirmation of bookings

Statistical analysis of bookings

Integration of the booking service into your own website

Integration with YAP’s communication tools: customers can book 
appointments directly from the link in the message they receive 
without entering any data

YAP Smart
ADD-ON



Services

OPTIMISE THE ARCHIVE OF VEHICLES 
DUE FOR INSPECTION

Archive data alignment

By updating the inspection due date 

Last month’s summary report

Monitor and recall vehicles approaching their  

inspection due date that have not yet been inspected

STAY IN CONSTANT CONTACT WITH YOUR 
CUSTOMERS  

Customisable sender name

Option of sending individual or bulk messages

Option of staggering message send times with 

configurable time slots and SMS quantities per batch

Return receipt

Automatic sending of courtesy text messages

Management and statistical analysis of all messages 

sent

Option of entering a short URL for immediate access  

to the online booking service

FOR ELECTRONIC RECEIPT MANAGEMENT 

Simple

Effortless management of your fiscal receipt 

directly from YAP

Integrated

Seamless management of electronic receipt 

issuance through your fiscal printer

FULL MANAGEMENT OF ELECTRONIC 
BILLING

Comprehensive

Integrated management of all your billing 

incomings and outgoings

Simple

Effortless management of your electronic billing 

directly from YAP for an annual fee

Guided

Advanced invoice completion thanks to 

integration with the item database and an 

explanatory legend for the XML schema fields

SEND INSPECTION REMINDERS, 
DEADLINE ALERTS, AND PROMOTIONS 
DIRECTLY FROM THE MANAGEMENT 
SYSTEM

Customisation of print layouts according to 

requirements

Option  to send 1-page or 2‑page documents, 

front and back, in colour

Inspection date scheduling

Automated sending of inspection date 

notifications

Sending of promotional communication 

campaigns

Management and statistical analysis of all 

communications sent

Option of adding QR codes for immediate 

access to the online booking service



PRO

Services

ONE-STOP SOLUTION FOR 
DIGITALISATION AND SIGNING OF 
DOCUMENTS MANAGED IN YAP

What can the customer sign?

Inspection requests

Privacy notices and consents, automatically 

synchronised in YAP

Estimate approval

Work order approval

Storage document

Any other customised form requiring customer 

approval/signature

WITH E-SIGN PRO YOU ALSO GET THE 
INSPECTOR’S QUALIFIED ELECTRONIC 
SIGNATURE FOR INSPECTION REPORTS

Includes e-Sign features and also allows the 
inspector to sign inspection reports through the 
MyYAP app.

It also includes compliant long-term storage and 
consultation for 10 years, plus the option to add 
multiple qualified signatures.

Enables the inspector to apply for registration in 
the Single Register of Inspectors (RUI), as defi-
ned by Director’s Decree (DD) Protocol No 198 of 
9 June 2025.

LESS PAPER, LESS STRESS AND MORE ORGANISATION

	» Innovation

	» Work optimisation

	» Saves time and money

	» Document organisation

	» Instant document search and retrieval

	» No more paper waste

	» Optimises office space

Organised into levels to meet all your needs:

Free: includes general data and trend tables, which 

provide a concise snapshot of your company’s 

performance in terms of turnover, vehicle inspections, 

spare parts, tires, labor, and related services.

Basic: Building on the snapshot provided in the FREE 

version, this edition adds advanced visuals and FILTERS 

that allow you to dive deeper into your data. You’ll also 

find dedicated dashboards for specific areas, such as 

bookings and communications.

Plus: The PLUS tier is a major step forward: this is where 

data analysis truly drives value! Monitor your business 

health through intuitive dashboards that crossreference 

data to give you actionable insights into margins and 

customer loyalty. Plus, leverage smart tools like the Tire 

Restocking Assistant to track sales and optimize your 

inventory.

A FUNDAMENTAL TOOL TO HELP CAR SERVICE 
ENTREPRENEURS IMPROVE WORKSHOP 
MANAGEMENT.



Consult and sign documents online

Identify the vehicle and schedule an appointment on the 

calendar using the license plate recognition function

Consult scheduled jobs

Create and edit work orders with real-time

integration of completed tasks

Draft a customisable job checklist

Draft free texts using our speech to text function

Option of attaching several photographs to each file

Use the integrated electronic time stamp

Enter the kilometres travelled by the vehicle

Send the vehicle to the PCStazione 

for inspection and pre-inspection

Complete and edit type approval

technical data

Change the vehicle owner

Enter tyre and storage information

Record customer preferences

for contact method, type of  

fiscal document and  

payment method

Unlimited users with customizable profiles

Faster vehicle check-ins operations

Real-time access to all information

Specific features

SMART CHECK-IN
from your mobile

CALENDAR

Consult scheduled 
jobs and add new 

appointments

RAPID ACCESS

Send the vehicle to 
the PCStazione and 
fill in the work order

WORK ORDER

Create and edit a work 
order using customised 

checklists

PHOTO GALLERY

Attach several photographs 
linked to the individual  

job and vehicle

TECHNICAL DATA

Complete and 
edit type approval 

technical data

DETAILS

View and edit  
job details

TYRES

View and edit data 
on tyres fitted and 

in storage

LICENCE PLATE 
RECOGNITION

Identify the vehicle 
and schedule an 
appointment on the 
calendar



Officina ACADEMY

Follow us on:

MMBSoftware

mmb-software

WANT TO MAXIMISE YOUR INVESTMENT  
IN THE YAP MANAGEMENT SYSTEM?

Follow the adventures of Guido, our 

mechanic from the MMB Academy 

workshop: the MMB web series  

offers tutorials and practical  

examples to help you get  

the most out of  

the software and  

grow your business!

SCAN THE QR CODE 
TO SUBSCRIBE TO OUR 

YOUTUBE CHANNEL!

https://www.facebook.com/MMBSoftware
https://www.linkedin.com/company/mmb-software


Academy

MMB ACADEMY TRAINING:  

YOUR STARTING POINT FOR  DISCOVERING ALL THE FEATURES OF YAP. 

OUR FLEXIBLE DELIVERY METHODS AND DIVERSE MODULES ALLOW US TO BUILD THE 

PERFECT TRAINING PATH TOGETHER, TAILORED TO YOUR SPECIFIC NEEDS.

REMOTE

Remote training is delivered
through the Google Meet®

platform (recommended) or
through a telephone session

combined with remote access
to your PC using applications

provided by MMB.

ON-SITE

On-site training is delivered at
your premises. The minimum
duration is one day (8 hours). 

FACE-TO-FACE

Face-to-face training is
delivered by attending MMB’s
fully equipped classrooms at

the Faenza headquarters (RA).



Assistenza e Manutenzione

OUR TEAM OF EXPERTS IS HERE TO HELP YOU RESOLVE ANY QUERIES OR ISSUES

RELATED TO THE USE OF OUR SOFTWARE PRODUCTS.

CLOUD AND LIVEUPDATE TECHNOLOGY ALLOWS YOU TO RECEIVE OPERATIONAL AND

EVOLUTIONARY PLATFORM UPDATES IN REAL TIME.

Ext. 2

YAP Support YAP Support

800-196960
Landline calls only

Monday / Friday
08:30 - 12:30
14:30 - 18:30



Latifa Hansali

Monica Albonetti

Milena Mariani

Marcello Conti

Sales Department

Ext. 1
0546-6377110546-637711
Sales department

Antonio Ammirati
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Tel: +39 0546 637711

commerciale@mmbsoftware.it

www.mmbsoftware.com

M.M.B. s.r.l.
Via Pana 180

48018 Faenza (RA) | Italy

Company subject to the management and coordination of KRENOVA SRL


